Safeguarding and Welfare Requirement: Protect all employee, Parents, Children, volunteers, Students and Visitors with regards to COVID-19

Emergency Closure Policy 8.11
Policy statement
To all service users of Two Mile Ash Pre-School

Introduction

This policy applies to all employees, Parents, Children, volunteers, students and anyone else working on behalf of the Pre-School. 

This Policy also applies to any Volunteers and students working on behalf of the Pre-School and to any visitors to the setting. 

Purpose of policy

To inform and set our procedures should Two Mile Ash Pre-school have to close suddenly and without prior notice or in the case of an emergency. 
The decision to close the Pre-School is not taken lightly and will be made based on the assessment of a number of factors and information which may include weather and travel circumstances, access to and condition of the Pre-school, infection outbreaks and availability of appropriate levels of qualified staff. Ultimately the decision to open or close the Pre-school will be made by the Pre-School Manager and Deputy Manager and every effort will be made to contact all staff, parents and carers as soon as is practicably possible.

Contingency Planning for Emergency Staff Cover

In the event of unforeseen staff shortages Two Mile Ash Pre-School will endeavour to cover absences by calling in part -time staff or employing supply staff. If we are subsequently still unable to secure sufficient cover the above procedures will be implemented. 

We appreciate that closing the Pre-School at short notice may cause inconvenience for parents and carers but we ask for your cooperation and understanding when we have to deal with circumstances out with our control. Please ensure that emergency contact details, email addresses and mobile phone numbers are current and that the Pre-School is advised immediately of any changes. Unless notified otherwise, parents and carers should always assume that the Pre-School is open. All staff, parents and carers will be provided with a copy of this policy

Incidents of closure may include the following:
Closure due to one or more cases of Covid-19 

Closure due to an outbreak of Covid-19 and required to close by PHE or the Local Authority

Fire damage

Water damage

Flooding

Power fail 

Snow and unsafe traveling conditions for staff and parents

Heatwave 

Loss of essential services to the building such as heating, running water or toileting facilities

High levels of sickness amongst staff or children

Food poisoning outbreak

Staff absence 

Bereavement 

Contractual implications for example a change to our tenancy agreement

Emergency services incident 

Policy 
In the situation where Two Mile Ash Pre-School needs to close quickly or suddenly without prior notice we will endeavour to notify all the attending parents due to attend that day by 8am in the morning.
If a decision to close is made on the day of closure after 8am, all parents and carers will be contacted by email or telephone accordingly. Depending on the circumstances, a message confirming the closure will be left on the Pre-Schools land line phone whenever possible. 
The decision for ongoing closures will be assessed on a daily basis.

 Emergency Evacuation while Pre-School is in Session
We have an emergency bag which is carried out of the setting by the Deputy Manager Claire Bowles and will contain all the essential emergency details and contacts of all the attending children. The bag also contains emergency items such as children’s medication, foil blankets, first aid kit and the mobile phone.

The mobile phone is checked daily and is kept topped up to enable phone calls to be made. 

The emergency bag is checked at the beginning of each half term and restocked if needed. 

The emergency contact details are checked regularly and updated when children’s details are changed.

A current password list is stored in the register which is taken out of the setting during an emergency evacuation.

Details about our emergency evacuation can be found in section 8 of our Policies. 

Closure due to Covid-19

Two Mile Ash Pre-School will notify all parents of a closure due to Covid-19 as soon as possible. We must inform all the relevant agencies who will guide us through closing the setting for 14 days so all staff and children can self-isolate for the required period.
We must report all positive cases to the Department for Education, Milton Keynes Council and Ofsted. 
Ofsted must be informed within 14 days of the positive test result, the DfE and MK Council must be notified immediately. 

Test and Trace may contact our attending families as part of this process. 

Pre-School will also support our attending families via email as all staff will be required to self-isolate.

We will inform our Community Centre Committee and work with them will arrange for the premises and all the equipment to undergo a full deep clean by an approved Health Care Cleaning Company. 

We will inform our parents via email when we are able to reopen Pre-School. 
Emergency Closure

We will endeavour to give our attending families as much notice as possible should we need to close but in an emergency this may not be possible. 

We will contact our parents via telephone (if safe to do so) or via email as a matter of urgency. 

We will keep parents updated of the situation and possible length of closure.

Long Term Closure

In the event of fire, flood or damage to the Community Centre and we are unable to open for a long period of time.

We will work with the Community Centre and the Early Years Team at Milton Keynes Council to provide support and find a suitable premise to operate from. 
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